
1

2 3

BEST 
EFFECTIVE 
DISCOUNT

Best-in-class 
customer service

Greatest savings

LICENSED DENTISTS IN NC1 LICENSED DENTISTS NATIONALLY1

We have 3,700+ licensed dentists in our 
North Carolina network, 29% more    2 
than our closest competitor.

According to an independent, industry-
recognized study, we provide the best 
effective discount for North Carolina 
employer groups, compared to 19 other 
major carriers.3

Delta Dental’s networks saved North 
Carolinians $40 million and saved 
customers $18 billion nationally in 2020.4

OF CUSTOMERS HIGHLY 
SATISFIED OR SATISFIED5

Our call center has even been recognized 
by Benchmark Portal as a Center of 
Excellence for 10 years.6

99.5% of all claims are processed within 
15 business days.7

3.
4. Based on Delta Dental of North Carolina Internal Data, December 2020

2019 version of the Dental Actuarial Analytics Survey
5.
6.
7.

Based on Delta Dental of North Carolina’s Customer Survey for 2021 
2021 Benchmark Portal Call Center Certification
Based on Delta Dental of North Carolina Internal Data, December 2021

Provide your employees access to the convenience, 
choice and value of North Carolina's largest dental 
network. Partner with Delta Dental.

3 REASONS TO CHOOSE DELTA DENTAL OF NORTH CAROLINA

Largest network locally and nationally

3,700+ 154,000+

#1
95%

1.
2. Netminder Report, 2021 and Delta Dental of North Carolina Internal

Data, 2021

Based on Delta Dental of North Carolina Internal Data, March 2021




