
Improve office 
efficiency with 
Dental Office Toolkit

Delta Dental’s Dental Office Toolkit® (DOT) 
is an online tool that empowers dentists 
and their staff to manage and streamline 
day-to-day operations without needing to 
call customer service.

Available 24/7, DOT is free and accessible 
to any dentist on file in our provider 
management system. Delta Dental network 
participation is not required.

OVER



The power of DOT

Your patients are your top priority, and our 
system provides real-time information with 
features that maximize office efficiency. 
Some highlights:

• Search comprehensive family claims
history across all businesses

• Manage user roles and permissions for
your office staff

• Add electronic funds transfer (EFT/
direct deposit)—and get paid in 24 to
48 hours or sooner

• Review patient eligibility, benefits,
pre-treatment estimates and
Explanation of Benefits

• Check claims status

• Submit radiographs and attachments
for claims review, and eliminate
mailing delays

Get started with DOT

Registering for your free account is quick 
and easy. Plus, training videos, how-to 
guides and other resources are available 
at www.deltadentalnc.com/dentists/
dental-office-toolkit-information.

Visit www.toolkitsonline.com/dot  
to register your office.
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