
Ready to get paid faster?
Free instant claims processing is available through 
the Dental Office Toolkit® (DOT). Claims enter directly 
into our processing system, and most routine claims 
process instantly. Explanation of Benefits statements 
(EOBs) can be viewed and printed immediately. See 
Delta Dental’s expected payment and the patient’s 
copayment before your patient leaves the office! 

Enroll in direct deposit, and Delta Dental will send 
claim payments electronically to your designated 
bank account within two days of claim completion. 
Payment can be in your bank account in as little as 
48 hours!

For your convenience, both paper and electronic 
claims can be paid by direct deposit. Be sure to 
choose "National EFT" during the enrollment 
process to include all claims submitted nationally. 

To enroll in direct deposit:
To enroll, visit your state’s Delta Dental website, 
select Dental Office Toolkit from the Toolkit options, 
and log in. (If you’re not currently a DOT user, you 
will need to complete a short registration process to 
set up your account.) Once you are logged in to 
DOT, follow the link to enroll in direct deposit. Direct 
deposit account activation typically takes seven 
days from the date of registration. Once enrolled, 
pre-treatment estimates, EOBs and information 
requests will no longer be mailed to your office; 
instead, you will have instant access to the 
documents online.
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people who have access to
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» Protects payments from getting
lost, stolen or delayed
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» Payments go directly to
your account and funds are
available immediately

» Receive instant access to
payment history and store
EOBs electronically
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E » Transfers are routed through 
approved banking channels in 
highly protected formats

» Dental Office Toolkit meets
and exceeds all privacy and
security standards
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T » Speeds up payments by

eliminating time necessary to
print and mail checks

» Both paper and electronic claims
can be paid by direct deposit

C3 5/24FLI-6445-COLOR v3

Don’t be a victim.  
Protect your payments!

Did you know direct deposit can help protect you 
against theft while increasing speed of payment?

Learn how you can sign up for FREE!

Visit www.toolkitsonline.com/dot to register your office.

Delta Dental of North Carolina
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