ACS notifies Delta
Dental of sale and
provides cert &
census

Delta begins the internal
implementation process and
forwards Proposal and eGIF

link to ACS

ACS reviews the
Proposal and
completes the

eGIF

Account set
up =7-10
business
days after

eGIF
complete

Delta completes the
onboarding process and
notifies ACS

Proposal
generation
=5-7
business
days after
notification
of sale

ACS provides
eligibility via
OTL file or
Electronic File
Feed




