
How to View, Print, and Order Member ID 
Cards 

View, print, or order ID cards on Member Portal to get information on your identification 
numbers. 

 The Member’s ID card shows: Member ID, Client ID, Subclient ID, Payer ID, Effective 
Date, Benefit Period, Electronic Provider ID, Customer Service Number, and address 
for paper claims or appeal inquiries. 
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1. Click VIEW & PRINT MEMBER CARD. 

2. Click ORDER CARD. 
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 The ability to order an ID card is determined by plan. 
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