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Employers continue to choose Delta Dental!

More than 1,000 organizations across North Carolina have selected their dental
benefits through Delta Dental of North Carolina. We are excited to welcome our new
enrollees from the following employer groups, effective January 1, 2025.

e Syngenta

o City of Charlotte

o Iredell Health System

o Charlotte-Mecklenburg Schools
e Indicor

o Park Communications

o Carolina Dealerships

o Tex-Tech Industries

o Vertex Service Partners

« Little Diversified Architectural Consulting

e Momentec Brands
o Gaia Herbs, Inc.

o Crete United

e Inmar, Inc.



e Toshiba

e Rotork Controls

o Cape Fear Community College
o Krispy Kreme

» Wake Radiology Services, LLC
o Workplace Options, LLC

o Egger Wood Products, LLC

Download the 2025 Dentist Handbook

The Delta Dental Dentist Handbook has been updated with all of the information your dental office staff needs
to know about Delta Dental of North Carolina’s standard claims processing guidelines and administration
policies.

Please click here to download a copy for your office today.
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Code updates effective in January 2025

Starting January 2025, updates to the Code on Dental Procedures and Nomenclature (the Code), commonly
known as Current Dental Terminology, or CDT, is the current HIPAA-authorized code set used in electronic
dental data interchange. As such, the Code is the national standard for reporting dental services and is the
principal means of communication between dentists and dental benefits payers.


https://deltadentalnc.com/dentists/dental-office-resources?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx

Any dental claim submitted electronically on a HIPAA-standard electronic dental claim must use procedure
codes from the current version of the Code. The Code is also used on dental claims submitted on paper.

The Code is regularly updated to reflect changes in dental procedures accepted by the dental community. The
Code is now reviewed and revised by the American Dental Association (ADA) on an annual cycle, with each
revised version effective on January 1 every year.

A revised version of the Code, as published by the ADA in the manual titted CDT 2025: Dental Procedure
Codes, will be effective January 1, 2025, for services provided on or after January 1, 2025, through December
31, 2025.

The 2025 version of the Code incorporates a significant number of procedure code changes, with 10 new
procedure code entries, 9 revised procedure code entries, and 2 deleted procedure code entries.

Please click here to view all 2025 newly added codes and claim and processing procedures.

The Road Show presented by Delta Dental is
coming to Charlotte!

Join us on January 24th in Charlotte for an Ethical Billing & Compliance Workshop with Dilaine Gloege,
founder of Tidewater Dental Consulting, a dental consulting company focusing on education for the dental
team.

Delta Dental of North Carolina is thrilled to offer dental providers a unique workshop experience at a special
discounted rate—just $25 for in-network office staff and $50 for other participants. Typically, these popular
sessions are much more expensive and fill up quickly. Don't miss out, secure your spot now

at www.deltadentalnc.com/providerworkshop!



https://deltadentalnc.com/dentists/2025cdtcodes/?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://www.deltadentalnc.com/providerworkshop?fbclid=IwZXh0bgNhZW0CMTAAAR0m91-sP71CtNTqew9KZnrCEm8lyltae9BR__J-hN1juoRq00Bw_uC5Ejc_aem_u1CUR1U7Iwu8kboHqNpcag&utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx

Reminder: PACT is here

You asked for an improved credentialing experience, and we're excited to announce that PACT, our new and
improved credentialing portal, is here! Pact has replaced AppCentral, and allows providers to create an
account, initiate an application and complete the credentialing process, all within PACT's online portal. Learn
more here.

Fraud, waste and abuse training reminder

As a reminder, the Fraud, Waste and Abuse, Compliance, and Cultural Competency training shall be
completed once each calendar year for providers who participate in the Delta Dental Medicare Advantage ™
network. Please follow the steps outlined below to compete the annual training at your earliest convenience.

1. Follow the link to the training modules and acknowledgement form.
2. Click the DOWNLOAD button to review the FWA, Compliance, and Cultural Competency Training.

e  Clicking "Download" will open a new browser window where you can view the training. You will not
need to print the document and there is no test required. You may close the browser once the
training has been reviewed.

3. Click the SIGN button to complete and submit the Training Acknowledgement Form.

4. Training is tracked by the Tax Identification Number (TIN) used to submit claims to Delta Dental. Once
training is completed, one person in the practice must acknowledge completion of the training for the
business entity by completing the Training Acknowledgement Form.



https://deltadentalnc.com/dentists/dental-office-resources/pact?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://deltadentalnc.com/dentists/training?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://www.deltadentalmi.com/Dentist/Tools-Resources/Training/Annual-Provider-Training/Cultural-Competency-FWA-Training-Acknowledgment?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx#_blank

5. Receive your confirmation email. It will be sent to the email address entered on the acknowledgment form.
The confirmation email is only valid for the TIN entered on the acknowledgment form. If the TIN entered
doesn't match our records, or was entered incorrectly, a new form will need to be submitted with the correct
TIN.

We want to spotlight you!

At Delta Dental, one of our values is Healthy Smiles because we believe that everyone deserves a healthy
smile! We started our Dentist Spotlight to highlight dentists in the Delta Dental network that are going the
extra mile to improve oral health in their local community and embody our value of Healthy Smiles! Want to
nominate a dentist for an upcoming spotlight? Fill out our simple Nomination Form!
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https://share.hsforms.com/18brlq8XwQGeiECTbq9xpkwd9hvx?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://email.deltadentalnc.com/hs/preferences-center/en/direct?data=W2nXS-N30h-MTW2RR5CD41CG5RW4mcbTj2w1ZJsW2-wv2S1_f2kzW2YD1x_32FxffW3LWRyr2zTLWrW4cs_y32vLKLqW3R1yVj3GZLmwW1BhqgM2FBNjbW2B0g_m2Krx5HW3QKpT93dzD7GW4ck4f_3P6KFqW4hqVzr3QC8pfW47mVQC2TqJQZW43RV1r1LvCcYW34z4p_2-MjKLW4kx2LM4pjpqvW21hS7C20XPcGW3z7_4x41Y438W3W2jdv3dv13fW2zyHDv211C-lW47V1jx2KrVvqW38kFJ82F_PsbW47Khrm2vNmvkW4hgxpm1XbB9bW36CQ4Q2nVm2YW1VqSMk3P5tzvW3ZG58M4cw02fW4hnpV83D_GpTW4tkKfR1Lzj2rW3gvGKV47T7n2W4fqhsQ2-cBR8W3hXfjP382HFQW1Vg-cJ4fyjgMf4mKFNh04&utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://email.deltadentalnc.com/hs/preferences-center/en/page?data=W2nXS-N30h-S0W3GLKvz3C6RGDW2sLphh3LW1ZWW4mnMVZ4t2D-PW2nGKKR3GVYmgW3yQF-13g19Z9W2p5nTH4rgbgsW1NzXLv3QLKQ8W30bbcw2nFtp7W384Q721ZtkkpW1_35s_4mGnSDW2q-y-v2122nYW2MvDkQ2TqHBSW2xzjTd3N_CW2W3VQqzY2MvD3YW38jRQ62xYN14W3QQqVf2YMxJrW3LNLHK347hzVW30bcPs36C3ByW1Z6FVC3K7VT9W30j2fG2t6Fb4W1Lp_V62HZ5BfW2t1Mt336fhTgW2Wwt_72xJ01qW2PKs9c23l6z1W2w62232RBxCtW23l8vX1X0CjkW1NkFcQ3M4sP9W1StDJl2r6VmWW3j5Bv63QLjBYW3jl-sp32qrrwW2PyLZ-2YCB6NW2F_RyT2qXHMNW2RHDHb4kGCg9f2xFS-104&utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://www.facebook.com/DeltaDentalNC?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://www.linkedin.com/company/5249428/admin/?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://twitter.com/DeltaDentalNC?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx
https://www.instagram.com/deltadentalnc/?utm_campaign=Dentist%20Communications&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--3orzpXeBjG0Sy36J3jj2eVOWPtm0NOXoxkqE8iHfQNbQR137S9DstdWsfx8tc6IkBBsMx

